
Frequently Asked Questions 

1. ���� ��������  !"#$��%  !&�'(��)  *�+, %- ��.� ? 

• ��� ���� 	�
� ����
��������. 

• www.civilsupplieskerala.gov.in %� website-)*Citizen Login-+ User 

Account create ./���� �0	�
�1� ����
��������. 

 

2. !5'%��)   Citizen Login-7 User Account create ';<$�  ? 

 

 

 

 



 

 

 



Create ';� � User ID-?@ Password-C@ C+���D�E  login ';<�F�G 

-H�#$ �+I�JK E-SERVICES !$ -�P�7 Q�R  ';<�.S(�$  -H�#$ 

�+I�7 %�T@ U&VWXK Option '�['\"#�. 

 

 

 

 

 

 

 

 



Sl. 
No. 

Name of Option in Citizen 
login/Akshaya login  
 (E-Services) 

 !"#  $%&'(%)* +,-./ 0-1%-2 
34567*8%9: ; Option <= )%>*?@A: ? 

1 New Ration card ���� �� ����  ����� �� !��"� 

2 Issue of Duplicate Ration Card 
",-./�0����� "1�2�0����� 3� ����  
��� ��"� 0�45 Duplicate ����  ����� 
67� !��"� 

3 Transfer of Cards �� ��:;�<= ����  ����� ��> -?�@?��� 
?->�� ��:;�-A 04�B����6;� ?�C!��"� 

4 Add Transferred Cards 

Transfer of Cards F�0G H�I" ?->�� 
��:;��6;� ?�>�� ���� ����� ��> 
J0���K�L� FM�-N ���-��� ����  ����� 
�� !��"�  

5 Change of Ownership "�6M�<=  ����� JN?-� ?�C!��"� 

6 Surrender of Cards 
�����<= U�5V5 W5X�"@�"� ���@Y� 
��?W5 ?�C�Z��[�, �����-6 �]� F5K^_5 
?4`-.��Z��[� ����� Surrender -ab!��"� 

7 General Details 

���e?��� Vf-./= Mobile Number, Mj/ 
"Z� , M���� "Z� etc. (Card Attributes), n"" 
�j���, Male/Female, Relation etc. (Family 
Attributes) H�6��M ���r!��"�     

8 Change ARD �����t �4I-.�@���/= ���� �N 
?�C!��"� 

9 Address Change �����<= �?tM�6�W5 ?�C!��"� 

10 Transfer of Member �����<= �� F5K-@/F5K^-w ?->�� 
��:;�-A 04�B����6;� ?�C!��"� 

11 Addition of Member 

������6;�  ���� �� F5K-@/F5K^-w 
�a� !��"� ("�6M�t  �� ���"�  �����<5 
F5K?]�@  Mxy�-� �a� !��"�  F��_-N 
3B��  "Z�5, F�� ��:;�t �-! "�6M�t  
?->�� �����<= Mxy�-� �a� !��"� 
Wz�0{|5, ?->�� ��:;�-6 �����t "�}5 
Transfer 3�� M�! Mxy�-� �a� !��"�  
Transfer of Member Application "Z�5, Source of 
Addition 3�� J0���K� }) 

12 Reduction of Member 

�����<= �� F5K5/F5K^~  W5X�"@�"� 
���@Y� ��?W5 ?�C�Z��[�, ?4`-.��Z��[�, 
�� Mxy� ��4 W?�5 �!�t  ���t ���� 
���e�w�t F5K?���4� �Z��[� �04� 
�����t "�}5 X�4?��� "j;5 -ab!��"�   

13 Profession Change �n�6�, M�?�"5, �M�W� (NRK/NRI) ��>W� 
�!�M ?�C!��"�  

14 Name Correction -�>��� �4I-.�@���/= �0��~ 
���r!��"� 

15 Change Residence Status �M�W� (NRK/NRI) ��>W�  ?�C!��"�  

16 LPG Details �����t �a�@�/= LPG (Kx�W� �`G� ) 
M�M4^~  ���r!��"� 

17 Bank Details ����� ��>��<= V��� F;��� M�M4^~ 
���r!��"�  



NB:- ���	
�� 
����  Upload �����
��� Online "
#$��  SUBMIT 

��)�*�, "�,-� 
���  PRINT  01�,2 3,4�  ������ Application Printout 

0:;�*� "�,2 ��<=>
 ?@,A� � Signed Application �,�,�� Upload 

��)�*� "�C�-
��, FINAL SUBMIT 01�,2 3,4�  ��)�*� 

������2 
�F

 "
#$ ��G4� CHI JKLC� 
M�N,-,2 Approval 

��)1�,-��, MP,;�*Q.     

 (SUBMIT ---> PRINT ---> Upload Signed Application ---> FI NAL SUBMIT)    

               

3. 
W�X ��<Y,-��, 0�Z[�� 
���\�]� 
�^��? 

• -,M�,2 
W�X ��<Y,�M "�N
��]`,2 

o "
� ��G4,2 ��1��]� ��<Y� 0:
4^��`,2 

-,M�,�M ��<=>
*�> Ca�#F� 

o 
�b�c ��G4,M�]� ��<Y� ���	�
`,2 ��<Y,2 -,1� 

dWe ������ fC�g� ��G4� CHI JKLC< MP	
�4,� 

h�XC�K< C<A,K,4b� �I,
4�X -i< 

• -,M�,2 ��<Y,2 "�N
[ 0`,
M� 
j C�k�-l\,2 -,1� 
�W, 

�1 �\��]`,
M�? 

o �m�< -i< 

• 0[� "�Nl�;� -,<no
�*� �m�< p^��,�,
4^��]�. 

• 

2�,M�C� ��\,�,;1 
�� (WC,YX�	2C<A,K,4b�, 

J]<�,@� C<A,K,4b�, �Lq��
>r �CL��, ��>�4��< 

g>l,���,
M��`,s� ?c 
��) 

• �c
�-C<A,K,4b� (C<4�c
t	�Nk
�� f�,
�C� 25,000/- 

y#�,2 z:�2 �c
�-� p{�
�� ��]`,2 �c
�-C<A,K,4b� 

���	
,[) 

 

4. Ƭ�~� P��	*� 
4�� Ƭl��> d:�n ��<Y,s^�. "
� ��G4,2 ��1 

��,�
W�X ��<Y,-��, 0� ���]�? 

• ��,� 
W�X ��<Y,-�*{ "
#$ -M�d�. ��<=>
�� 
�����:;
i�� Owner from Splitting 01 J#��X 
�����:�� -,M�,�M ��<Y,�� n�<
��Y� -M�d�. 

• "�Nl�\ �����:;
i�� Source ��, Ca�#F� 01 �-� 
�����:;�. -,M�,�M ��<Y,�� n�<
��Y� -M�d� 

• Ca�#F�, 

2�,M�C� ��\,�,;1 
��, �c
�-C<A,K,4b� 
01,� "#� 
M�Y� ��
�^g^�. 



5. Ƭ�~� d:�ne� ��Ml\��, �,
t���]�. 
-�
� p^��,c1 
W�X 

��<Y� �g4,�,A,[. �
@�� -�A,2 �,�,�����, k,���
C� 

�4,�,q^�. ��,� ��<Y� MP,4�X 0� ���]�? 

 ��,� 
W�X ��<Y,-�*{ "
#$ -M�d�. 

(0[� "�Nl��>*� �m�<, 

2�,M�C� ��\,�,;1 
��,  

�c
�-C<A,K,4b� 01,���]� ���	
�� 
����) 

 

6. ��<Y� C�no,r 0[� �I,
4�~� �m�< -,<no
�4,�,q
^�? 

• p^� 

• ��<Y,�M 0[� "�Nl�;� �m�< CLY� �����,q�^`,2 

�F

 
W�X ��<Y� C�no
�� �I,
4�~�� 
C
<@,;��X C�m,;�*Q. 

• 01�2 ?��N�� ��<Y,2 -,1� ?�,��;1�,~{ Reduction of 
member �I,
��X, ?���\ NRK ��, 
���@:�1�,~{ Change 
Residence Status, �m�W,[�� ��<=>
�� ��<Y,2 -,�� -L4� 
������ ��,� p>
�� -,�
,;1�,~{ Change of Ownership 
01,���4� �m�W,�[`,s� �\�� MP,;�. 
 

7. �m�< Y�I,
4�X �1�2 0� ���]�? 

• �m�< Y�I,
4�X �c1�,-� ����@W*1 C����	l\�]� 

p{��.  

o 
��W�c ��<Y,2 "�N
��,�,;� – "l�-���]`,2 
fC�g� ��<Y,2 -,1� � "�N�� ?�,��4,� 
��� 

�F

 �I,
4�X g>��X C�m,;�*Q. 

o 
�b�c ��G4,2 -,� h�XC�K< ����g 0`,s� fC�g� 
�I,
4�X -i< p#
��N,4��� �m�< 
C���C� ��, 
"�N�� 
�<;� – � C����	�,2 ��b��, g>l,� 
�I,
4�X �	�XC2 ���,;�. ��,-��, ��G�� CHI 
JKL�
��, no�@:� 

o 
j ���]l\�2 �m�< CLY� ��)1�,-� �>�� 
-�,A�2 
��G4� CHI JKL�
��, no�@:� 

 
8. �m�< CLY� ����X 0F ��M��
C� 
-�,:�? 

• ��M��
C� 
-�,>,[. "$� �
�-
�� C,b,C� 
M�N,X 

�
�-
�� CLY� ��)1 �m�< ���,HK ����@A���, 

�^,�[`,2 ��G4� CHI JKL�
��, no�@:� 

 



9. �m�< "#�
Yb� ��)1�,-� 0C�0�0C� �
�- C�m,;

�? 

• -,M�,2 C�m,4,[. "$� �
�-
�� C,b,C� 
M�N,X 

�
�-
�� CLY� ��
�^��]�. "�[`,2 
W�X�>�,2 J
�� 

�m�W,��*� p>
�� 
-�,q 
#���2 CLY� ����e1��]�. 

��G4� CHI JKLC,2 
#�d����]`,2 �m�W,��*�
W�X 

��<Y,��*� #�<@� -M��,��2 
�,��d�. 

 

10. CW^< C<A,K,4j� h�XC�K< C<A,K,4j� �a,s{ �	�	�C� 0Z�? 

• ?c ��<Y,�M 0[� "�Nl�� 
�b�c C�k�-
�4� kM� 
�W, 


#�d����]`,2 CW^< C<A,K,4b� -M�d�. 

• C�k�-�,~{,2 
�b�c ��G4,
M4� 
�W,
@�d����]`,2 
h�XC�K< C<A,K,4b� -M�d�. (��<Y,�M 0[� "�Nl�� 

������]`,2 h�XC�K< JK� ��<Y� C<A,K,4j�  ��~� 
"�Nl� 
�F
�]� 
��1��`,2 h�XC�K< JK� �
�n< 
C<A,K,4j� -M�d�. 

• ��<Y,�M  ��~� "�Nl� 
�F� 
�b�c C�k�-
�4� 

�W,
@�d����]`,2 W,Y$X C<A,K,4b� -M�d�. 
 

11.  ��<Y,2 ��b��, NRK 0� 
���@:�,�,c1�2 0� ���]�? 

• Change Residence Status 01 �
~ �
�- �,c�� 

 

12. -,M�,s{ ��<Y,2 ��,� ?��N�� 
�<��2 ��<Y� H>@,2 
�b� 

�c

�? 

• �W��42 
�-t¡l\,2 �#A "�N
�]� 0`,2 
�b� �c�. 

(C<4�c
t	�N�, �X�� >�¢� -M�d1���, �
��� �c
�-� 

25000 ��,*�, g>l,) 

 

13. ��<Y,�� p>
k������ 
�b�X 0� ���]�? 

• Change of Ownership 01 �
~ �����:;�. -,M�,�M p>
 


�]�@q 0`,2 
�]C<A,K,4b� ��£��4]�. -,M�,�M p>
, 

p>
k� 
������]`,2, >,����> Ca�#F� ��£��;�. ��,� 

p>
*�> 
K�
A� "#� 
M�Y� ��)�. 

 

 



14. C,b,C� 
M�N,X ¤Y,*� #�C� 
�=� 
W� 
#���2 0� ���]�? 

• Forgot User ID "�[`,2 Forgot password 01 J#��X 

p#
��N,;�. ¦C< ¤Y, �£,§< �����
@�� -M��,� �-

�
�,2 �,M�C�,
M4� C
¨�� MP,;�.  

 
15. ��,� 
W�X ��<Y,-� "
#$ ���:��2 0F t,�C�,-�� ��<Y� 

MP,;�? 

• ��G�� CHI JKL�
��, no�@:� 

 
16. 
�]�@q
#�� "�N�� ��<Y,2 -,�� ?�,��4�X 0� ��)�? 

• 
�]C<A,K,4b� C�,�� Reduction of Member 01 "
#$ 

-M�d� 

 
17. ?��N� 
�F�{ ��<Y,2 -,1� � "�N�� 
�b�c ��<Y,
M4� 


�j1�� 0l�-��]�? 

• ?��N� 
�F

 pQ 0`,2 Surrender of Cards 01 �
~ ��, 

"
#$ -M�d�. "
#$ -M�d
i�� Within State 01 J#��X 

�����:;�. CªZ� ��G4,2 ��1*{ ��<Y,
M4� �]� 

p��@:
�^�� 0`,2 ��<Y� -i< (n�<
��Y�) -M�d�. 
�b�c 

��G4,�M ��<Y,
M4�]� 0`,2 ��G4� �����:;�.  

 
18. ?c ��<Y,�M 0[� "�Nl�\*� 
�b�c ��G4,�M 
W�X ��<Y,
M4� 


�b�X C�m,;

�? 

• ��,*�. Transfer of members 01 �
~ �����:�� Transfer all 

members 01 J#��X �����:;�. � h�XC�K< 

�I,
4�X -i< p#
��N,r� Addition of member �
~ ��, 
�b�c 

��<Y,
M4� 
�<4�e1��]�. 

 
19. J�HMX �,c�2 �c��X ��<Y,�M 0[� "�Nl��>*� �m�< 


�<4]� 0� -,<no�
^�? 

• "
�. 01�2 ?��N�� ��<Y,2 -,1� ?�,��;1�,~{ 

Reduction of member �I,
��X, ?���\ NRK/NRI ��, 


���@:�1�,~{ Change Residence Status, �m�W,[�� 

��<=>
�� ��<Y,2 -,�� -L4� ������ ��,� p>
�� 

-,�
,;1�,~{ Change of Ownership 01,���4� �m�W,�[`,s� 

�\�� MP,;�. 



 

20. 
£�M, 
�<4�X J�HMX �I,
4�-,2 ��,*

�? 

• ��,*�. Profession Change 01 �
~ �����:;� 

 

21. �« 00H� ��<=�\,2 -,1�  "�Nl�\ C�I,b� ������ ��,� 

��<=^�4,��2  g �,P�N�,�M ��<Y�]� �,q1��? 

• �XN]- (#,`�)(
j �W��42 
�-t¡l�\��� ��[`,2) 

 

22.  ¬­�,2 -,1� 
�<�M ��G4,
M4� h�XC�K< ��
�^,�,c1 ��<Y� 

"iM®� ��G4,
M4� h�XC�K< ������2 0Z�]� ��
�^��? 

• ��G4� CHI JKL�
��, no�@:�. Transfer – Change 

Destination 01 J#��X �
�- h�XC�K< HY
�<A� ����X 

��,*�. 

 

23. h�XC�K< JK� ��<Y� 01 �I,
4�X �
�- h�XC�KW��, �c1 

��<=��  g C<�LC� �
�- ��,� ��<Y�4, 
�b�X ��,*�? 

• Add Transferred Cards 

 

24.  Upload ��
�^ 
�����> Format & Size ? 

• ��<Y� p>
��
�^ �	±,*�> Passport size Photo – JPG Format – 

Maximum size 15 kb 

• 
b� 
����  - PDF Format – Maximum size 200 kb 


