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Sl.No Parameters  

1 NFSA implementation in Kerala  

2 Identification of eligible households  

Methodology for Social Audit

3 Selection of shops  

4 Training of Social Auditors  
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5 Social Audit in progress awareness of entitlements

6 PMGKAY entitlements. Multiple schemes and kits  

7 Awareness of card category. Extension and Awareness activities  

8 Updating number of household members on each card  

9 Reports of discrepancies in distribution of different categories of rice  

10 Quality of food grains  

11 Exhibiting samples of foodgrains  

12 Billing Process  

13 Giving a bill after every transaction  

14 Lack of awareness of prices of ration items  

15 Weighing process  

16 Positioning of the weighing machine  

17 Clear view of the display screen  

18 Ensuring Calibration  

19 Overall maintenance of the Ration Shop  

20 Cleanliness  

21 Biometric authentication  

22 Having to go more than once to collect monthly rations  

23 Citizen Information Boards  

24 Cancelling Suspending Licenses  

25 Making use of portability  

26 Monthly SMS  
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27
Inappropriate categorization of AAY and PHH households.

Crisis of the elderly
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                പ`ി(് ഓഫീസ് േകാcd്, വികാസ് ഭവൻ പി.ഒ 695033

Email ID- commissionercsandcakerala@gmail.com,  ccsdsection@gmail.com
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2. www.civilsupplieskerala.gov.in - െപാ�വിതരണ ഉപേഭാWകാര� വS�ിെj െവkൈസ!്
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