1/214810/2022

CCS/6104/2022-D1

[ :
t LSS Sa@OlmEEM SalCEIEHTEBID), HIilHFMQS EIBLIRIM.
" -1{’\~ ) al6n]loy B0adlny’ eahdog)h, IBAINMaj@o - 33
e :ﬂf Eanoend : 0471 - 2320578, 2320379
:;:}:um Website: www.civilsupplieskerala.gov.in B cru.ccs@kerala.gov.in

@@ l@o HUEIEBMD

2022-23 LoMICOIlE QIBHUOBIM Hal0@OlMEEM (PeIRIRYSS EGTVLOUBE @RYUIIGluY
MSEOM@IMIQ] MVBHMIB BTG CHIS| (Al mmmrﬂd@g@@ s ©s aloleouilsf
OB (MI(MLAIMEDT  af)(© coosacﬁce:s(ﬁug@s (ER&OE GO HSHBOS af)e[Po — 14,113)
BV @RWIGluY Msamanm muodwleseamess allecnow allaie. @erseEle Expression of
Interest ENITWOAIS MVAEHIB /| TVAEHIBIDE afBRMWMIB03, QeTlegldle:ud, 68T

agilaiiseagl@d mlmoo euemly) Os:088M.

6a10@0l®EM (PeaIrIYeS GIVLIHM @RHIIGLUY MldalndleEmeR® aies Galdesmm
RIS H6BRES @RSIMNIMea|gOBIl@oil@lenseme. 2022-23 aLIMIBT B> QRHODI@S
6010@0l®EM (PAIBIRYSS LIS @RWIGUY MSTBM@IM @IGW|EASS afZMMIlE03
Expression of Interest (EOI) / @0@Baj@yi@o 30/09/2022 &6Qi&:emM@o 05.00 aemlQd.e
600@0l®EM ©aIERIGYH:ICIGA] HAMUIMQOS HHOBPAIVOIGE @ald®d MBEAI, -

ORI@3 PEUITIPERD LIRYNICEDEMRMIEN).

alle1nmoe / e0-0ald e)ag). (Ul @RMENIMLAIWI GalBEBMD.

SL.No Parameters
1 NFSA implementation in Kerala
2 Identification of eligible households

Methodology for Social Audit

3 Selection of shops

4 Training of Social Auditors




1/214810/2022

CCS/6104/2022-D1

5 Social Audit in progress awareness of entitlements

6 PMGKAY entitlements. Multiple schemes and kits

7 Awareness of card category. Extension and Awareness activities
8 Updating number of household members on each card
9 Reports of discrepancies in distribution of different categories of rice
10 Quality of food grains

11 Exhibiting samples of foodgrains

12 Billing Process

13 Giving a bill after every transaction

14 Lack of awareness of prices of ration items

15 Weighing process

16 Positioning of the weighing machine

17 Clear view of the display screen

18 Ensuring Calibration

19 Overall maintenance of the Ration Shop

20 Cleanliness

21 Biometric authentication

22 Having to go more than once to collect monthly rations
23 Citizen Information Boards

24 Cancelling Suspending Licenses

25 Making use of portability

26 Monthly SMS
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. Inappropriate categorization of AAY and PHH households.

Crisis of the elderly
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